
 

 

 
 
 
 

AGENDA  
 
 
Meeting: Northern Area Licensing Sub Committee 

Place: Committee Room D - Council Offices, Monkton Park, 

 Chippenham, SN15 1ER 

Date: Tuesday 23 September 2014 

Time: 10.00 am 

Matter: Variation of a Premises Licence for E11evn, 11 The Bridge, 

 Chippenham, SN15 1HA 

 

 
Please direct any enquiries on this Agenda to David Parkes, Tel 01225 718220 or email 
david.parkes@wiltshire.gov.uk, of Democratic Services, County Hall, Bythesea Road, 
Trowbridge, BA14 8JN. 
 
Press enquiries to Communications on direct lines (01225)713114/713115. 
 
This Agenda and all the documents referred to within it are available on the Council’s 
website at www.wiltshire.gov.uk  
 

 
Membership: 
 

Cllr Sue Evans 
Cllr Ernie Clark 
 

Cllr Howard Marshall 
 

 

 



 

 

AGENDA 

1   Election of Chairman  

 To elect a Chairman for the meeting of the Sub Committee. 

 

2   Procedure for the Meeting (Pages 1 - 8) 

 The Chairman will explain the attached procedure for the members of the public 
present. 

 

3   Chairman's Announcements  

 The Chairman will give details of the exits to be used in the event of an 
emergency. 

 

4   Declarations of Interest  

 To receive any declarations of disclosable interests or dispensations granted by 
the Standards Committee. 
 

5   Licensing Application (Pages 9 - 14) 

 To consider and determine an Application for a Variation of a Premises Licence by 
Claudio Viveiros in respect of E11evn, 11 The Bridge, Chippenham, SN15 1HA.  

 5a Appendix 1a - Current Plan of Layout of Premises (Pages 15 - 16) 

 5b Appendix 1b - Variation of Layout of Premises (Pages 17 - 20) 

 5c Appendix 2 - Current Premises Licence (Pages 21 - 24) 

 5d Appendix 3 - Application Form for  Premises Licence (Pages 25 - 
44) 

 5e Appendix 4 - Location Plan of Premises (Pages 45 - 46) 

 5f Appendix 5 - List and location of other premises in the area (Pages 
47 - 50) 

 5g Appendix 6 - Correspondence from Officers to Premises Holder 
(Pages 51 - 56) 

 5h Appendix 7a - Wiltshire Police Representation (Pages 57 - 58) 

 5i Appendix 7b - Marian Day Representation (Pages 59 - 60) 

 5j Appendix 7c - Councillor Chris Caswill Representation (Pages 61 - 
62) 



 
 
 

LICENSING COMMITTEE 
 
PROCEDURAL RULES FOR THE HEARING OF LICENSING ACT 2003 

APPLICATIONS 
 
 
1 Purpose 

 
 1.1 These rules have been prepared to facilitate proper consideration of licence 

applications, made under the Licensing Act 2003, by the Licensing Committee 
and its Sub Committees. 
 

 1.2 The rules set out a framework for how applications are to be heard and 
explain the role of the participants at the Hearing. 

 
2 Definitions 
 
 2.1 The following definitions describe the participants at and the subject matter of 

a Hearing: 
 

“Applicant” means the person who has submitted an Application for 
consideration by the Committee. 
 

  “Applicant’s Premises” means premises subject to the Application. 
 

“Applicant’s Representative” means a person attending a Hearing to assist 
or represent an Applicant including a lawyer. 
 
“Application” means an application for the Grant/Variation/Transfer/Review 
and any other decision to be made by the Committee/Sub-Committee in 
respect of a Licence. 

 
“Chairperson” means the Member who is the Chairperson of the Committee 
for the particular Hearing. 
 
“Committee” means the Council’s Licensing Committee and includes any 
Sub Committee of the Licensing Committee. 
 
“Committee Lawyer” means the Council’s Lawyer (including an external 
Lawyer instructed by the Council’s Legal & Democratic Services Manager) 
who is present at a Hearing to advise the Chairperson and the Members. 

 
“Committee Manager” means the Council’s Officer who is present at a 
Hearing to take minutes. 
 
“Committee Report” means the Licensing Officer’s written report to the 
Committee concerning an Application, a copy of which has been previously 
made available to the Applicant or their Representative, a Responsible 
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Authority or their Representative or any person who has made a Relevant 
Representation or their Representative. 
 
“Hearing” means a meeting of the Committee at which an Application is 
considered. 
 
“Licence” means a Licence which the Committee has the power or duty inter 
alia to grant, transfer, suspend or revoke. 
 
“Licensing Officer” means the Council’s Licensing Officer(s) who is/are 
present at a Hearing to present reports in respect of an Application and to give 
technical advice in respect of an Application to the Committee when 
requested. 
 
“Licensing Authority” the Council in whose geographical area the subject 
matter of the Application relates to, and includes the Council’s Licensing 
Committee, any Sub Committee of the Licensing Committee and a Licensing 
Officer. 

 
“Member” means a Member who is a Member of the Committee that is 
considering an Application. 
 

 “Person making a Relevant Representation” means a person who is 
present at a Hearing to make representations in respect of an Application and 
includes any person who is present to assist or make representations on 
behalf of that person including a Lawyer. 
 
“Responsible Authority” means a person who is present at a Hearing to 
make representations in respect of an Application in their capacity as 
Responsible Authority and includes any person who is present to assist or 
make representations on behalf of the Responsible Authority including a 
Lawyer. 
 

  
3  Key Principles 
 
 3.1 The principles of ‘natural justice’, and Article 6 ‘Right to a Fair Trial’, which is 

one of the Convention Rights in the Human Rights Act 1998, require that there 
is a fair Hearing of Applications. 

 
 3.2 Natural justice is an umbrella term for the legal standards of basic fairness. 

This will include that: 
 
  3.2.1 the Applicant has an opportunity to make representations before a 

 decision is made; 
 
  3.2.2 those making representations have an opportunity to voice their   
   representations before a decision is made; 
 
  3.2.3 the Applicant has an adequate opportunity to consider and respond to 

any submissions made by a Responsible Authority/Authorities and/or 
any person/s who have made a Relevant Representation; 
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  3.2.4 the Committee does not exclude an Applicant from a Hearing in order 

to consider submissions from a Responsible Authority/Authorities 
and/or any person/s who have made a Relevant Representation. 

 
 3.3 It is also fundamental that there is an orderly presentation of submissions at a 

Hearing so that the relevant issues are properly understood, evidence is 
tested and that oral statements made at the Hearing are accurately recorded. 

 
 3.4 Ultimately the Chairperson determines the application of these rules, having 

regard to any submissions being made by those present and in particular the 
Committee Lawyer. 

 
4 The Hearing 
 
 4.1 The Hearing shall take place in public. 
 
  4.1.1  The Committee may exclude the public from all or part of the Hearing 

where it considers it to be in the public interest to do so and, in 
accordance with the Local Government (Access to Information) Act 
1985, as amended. Public includes a party and any person assisting or 
representing a party. 

 
  4.1.2 The Committee may require any person attending the Hearing who, in 

its opinion, is behaving in a disruptive manner, to leave the Hearing and 
may: 

 
   A refuse to permit them to return; 
   B permit them to return only on such conditions as the Committee  
    may specify; 
   C in the event that a person is required to leave a Hearing that person 

may, before the end of the Hearing, submit to the Committee in 
writing any information which they would have given orally. 

 
 4.2 Prior to the Hearing commencing, the Chairperson shall advise the parties of 

the procedure it proposes to follow at the Hearing. 
 
 4.3  Where a party has previously requested permission for a person(s), other than 

their representative, to appear at the Hearing then the Committee shall 
consider whether to permit that request. 

 
 4.4 The Committee will allow the parties an equal maximum period of time in  
  which to exercise their rights. 
 
 4.5 This equal maximum time may have been notified in advance of the Hearing; 
 
 4.6 Where there are a number of people who have attended the Hearing to make 

the same representation then the Committee would normally require that a 
spokesperson be appointed by them to make the representations on behalf of 
all of those who have made Relevant Representations . 
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5 Presentation of Submissions 
 
 5.1 The Chairperson will introduce the Application. 
 
 5.2 In the event that the Licensing Authority has given notice to a party requiring 

clarification on a point(s) then that party shall respond to the points raised by 
the Licensing Authority. 

 
 5.3 Submissions shall be made in the following order unless the Chairperson  
  directs otherwise: 
 
  5.3.1 The Licensing Officer will orally present the Committee Report and will 

in particular advise the Committee as to: 
 
   A the options available to it; 
   B the considerations that are relevant in reaching its decision. 
 
  5.3.2 The Applicant (or the Applicant’s Representative) will orally present its  
   submission which may include: 
 
   A presenting their case in accordance with the papers, which will have 

been circulated with Agenda papers; 
   B confirming key information and answer pertinent questions; and 
   C calling witnesses in support of the Application (see paragraph 4.3). 
 
  5.3.3 A Responsible Authority/Authorities and/or any person/s who have  
   made a Relevant Representation will orally present their    
   representations in turn which shall include: 
 
   A the grounds of the representation to the Application; and 
   B any condition(s) that the Responsible Authority/Authorities and/or 

any person/s who have made a Relevant Representation  would be 
happy to have the Application granted subject to which would cause 
the representation to be withdrawn. 

       
6 Questioning of Submissions 
 
 6.1 The Chairperson will regulate the order in which questions are asked by  
  Members. 
 
 6.2 The Chairperson and Members, voiced through the Chairperson, may   
  question any party following the completion of their submission. 
 
 6.3 The Chairperson will normally permit the Applicant, a Responsible 

Authority/Authorities or any person/s who have made a Relevant 
Representation to ask questions through them of the other parties. 

 
 6.4 The Chairperson may direct that questions which are not relevant to the  
  Application or one of the four Licensing Objectives are not formally put or  
  answered. 
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7 Documentation 
 
 7.1 No party shall present new documentation to the Committee at the Hearing 

other than with the consent of all of the other parties. This does not preclude 
the Licensing Officer from correcting errors, providing updated information or 
an extract from a local map showing the Applicant’s Premises in the context of 
the surrounding premises and any person/s who have made a Relevant 
Representation . If any party is granted permission to present supplementary 
papers at the Hearing they shall provide at least 10 copies at the start of their 
submission. 

 
8 Intervention 
 

The Chairperson shall permit the following interventions at any point in the Hearing: 
 
 8.1 The Committee Lawyer to advise the Committee on issues of law, procedure 

and relevant considerations on decision making. If necessary, the Chairperson 
may require the Committee, the Committee Lawyer and the Committee 
Manager to leave the Hearing so that advice can be given. 

 
 8.2 The Committee Manager to advise the Committee on procedure generally, or 

to request that statements made are repeated for reasons of clarity and so 
that they can be properly recorded. 

 
 8.3 The Licensing Officer to seek to clarify statements that have been made in  
  light of information held on their file. 
 
9 Failure of Parties to Attend Hearing 
 
 9.1 If a party has informed the Licensing Authority that it does not intend to attend 

or be represented at a Hearing, the Hearing may proceed in its absence. 
 
 9.2 If a party has not indicated that it does not intend to attend or be represented 

at a Hearing and fails to attend or be represented at the Hearing then the 
Licensing Authority may: 

 
  9.2.1 where it considers it be necessary in the public interest, adjourn the  
  Hearing to a specified date; or 
 
  9.2.2 hold the Hearing in the party's absence. 
 
 9.3 Where the Licensing Authority holds a Hearing in the absence of a party, it 

shall consider at the Hearing the application, representations or notice  made 
by that party. 

 
10 Closing Submissions 
 
 10.1 The Chairperson shall allow first, the Responsible Authority/Authorities and 

any person/s who have made a Relevant Representation to make a closing 
oral submission(s) and secondly invite the Applicant or the Applicant’s 
Representative an opportunity to make an oral closing submission in support 
of the Application. 
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11 Decision 
 
 11.1 The Committee, the Committee Lawyer and the Committee Manager, shall 

retire so that the decision may be considered in private, and to consider any 
legal issues raised by the Members. 

 
 11.2 The decision, and reasons for the decision, of the Committee shall be  
  communicated orally by the Chairperson to the parties after the Committee  
  has deliberated in private on the Application. 
 
 11.3 Written reasons shall be provided soon after the deliberations of the   
  Application and in any event within the statutory time limits. 
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Hearing Procedure Summary 
 
 

1. The Democratic Services Officer will request nominations for a Chairman for the 
Hearing. 

 

2. The Chairperson welcomes all those present and introduces the Application. 

 

3. The Chairperson introduces the Applicant, Responsible Authority/Authorities and/or 
any person/s who have made a Relevant Representation. 

 

4.  The Chairperson outlines the Hearing Procedure. 

 

5. The Licensing Officer presents the Committee Report. 

 

6. The Applicant addresses the Sub Committee. 

 

7. Questions to the Applicant by Responsible Authority/Authorities and/or any 
person/s who have made a Relevant Representation. 

 

8. Questions to the Applicant by Members of the Sub Committee. 

 

9. Comments by Responsible Authority/Authorities and/or any person/s who have 
made a Relevant Representation. 

 

10. Questions by Applicant. 

 

11. Questions to Responsible Authority/Authorities and/or any person/s who have 
made a Relevant Representation by Members of the Sub Committee. 

 

12. Summing up by Parties who have made representations. 

 

13. Summing up by Applicant. 

 

14. Sub Committee retires with the Committee Lawyer and Committee Manager to 
consider its decision. 

 

15. Sub Committee returns and the Lawyer gives a summary of any legal advice that 
may have been given to the Committee. 

 

16. The Chairperson either gives the decision with reasons, or advises that it will be 
released in writing with reasons within the statutory time limits. 
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WILTSHIRE COUNCIL 
 
NORTHERN AREA LICENSING SUB COMMITTEE 
 
23 SEPTEMBER 2014 
___________________________________________________________________ 
 
 

Application for a Variation of a Premises Licence; E11evn, 11 The Bridge, 
Chippenham, SN15 1HA  

 
 

1. Purpose of Report 
 
1.1 To determine an application for a variation of a Premises Licence in respect of 

E11evn, 11 The Bridge, Chippenham, SN15 1HA made by Claudio Viveiros. 
 
 

2. Background Information  
 
2.1 An application for a variation of a Premises Licence in respect of E11evn has 

been made by Claudio Viveiros for which three relevant representations have 
been received.  
 

2.2 Wiltshire Council (as the Licensing Authority) must hold a hearing to consider 
 the application having regard to the representations.  In accordance with 
Section 35(3) of The Licensing Act 2003 the Licensing Sub Committee is 
required to take such of the steps listed in 2.4 below as it considers 
appropriate for the promotion of the licensing objectives. In considering the 
application and the relevant representations, the Sub Committee must also 
have regard to relevant Government guidance and the Council’s Licensing 
Policy. 
 

2.3 The licensing objectives are: 
 
i) The Prevention of Crime and Disorder; 
ii) Public Safety; 
iii) The Prevention of Public Nuisance; and  
iv) The Protection of Children from Harm. 

 
2.4 Such steps are:  
 

i) To modify the conditions of the licence 
ii) To reject the whole or part of the application. 

 
2.5 On 30 July 2014 an application for a variation to the premises licence at 

E11evn, 11 The Bridge was received and accepted as a valid application. 
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2.6 The variation amends both the current layout of the premises (plans attached 

as Appendix 1a and 1b), and the licensable activities. The licensable 
activities applied for are summarised as follows: 
 
 

Licensable Activity Current Days and 
Timings 

Proposed Days and 
Timings 

Provision of facilities for dancing 
 
 
 
 
 

 
Sunday 11.00 – 02.00 
Monday to Saturday 

11.00 – 03.00 
 
 

 
Sunday to Thursday - 

no change 
 

Fri to Sat 11.00–04.00 
 

 

 
Provision of late night 
refreshment 

 
Sunday 11.00 – 02.00 
Monday to Saturday 

11.00 – 03.00 
 

 
Sunday to Thursday -

no change 

 
Friday to Saturday 
11.00 – 03.30 

 

 
 
Sale by retail of alcohol for 
consumption both on and off the 
premises 

 
 
Sunday 11.00 – 02.00 
Monday to Saturday 

11.00 – 03.00 
 

 
 Consumption on the 

premises only 
(removal of off sales). 

 
Sunday to Thursday -

no change 

 
Friday to Saturday 
11.00 – 03.30 

 

 
Opening Hours 

 
Sunday  

12.00 – 02.30 
 

Monday to Thursday 
11.00 – 03.30 

 
Friday to Saturday 
11.00 – 04.30 

 
Christmas Eve 
11.00 – 04.30 

 
 

New Years Eve 
11.00 – 04.30 

 
Bank Holidays 
11.00 – 04.30 

 
Sunday  

11.00 – 02.30 
 

Monday to Thursday 
No change 

 
Friday to Saturday 

No change 

 
Christmas Eve and 

Boxing Day 
11.00 – 04.30 

 
New Years Eve 
No change 

 
Bank Holidays 
No change 
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All other licensable activities remain the same as on the current license 
Appendix 2. A copy of the application from Claudio Viveiros is attached as 
Appendix 3. 
 

2.7 The premise has been licensed under the Licensing Act 2003 since 2006.  
 
2.8 The premise operates as a Night Club on a main road through Chippenham. 

The Location Plan of the premises is attached as Appendix 4. 
 

2.9 There are a number of other licensed premises nearby (List as Attached 
Appendix 5). 
 

2.10 Since the licence was first issued there have been four variations to the 
original licence. Including a transfer of the licence from joint owners Claudio 
Viveiros and a partner to solely Claudio Viveiros on 24 August 2012. 
 

Date of Variation Nature of Variation 

13 June 2007 To allow the consumption of alcohol and provide an 
area to smoke outside in a small enclosed beer garden 
during trading hours. 
 
To have removed ‘Happy Hour’ and ‘Buy One Get One 
Free’ promotions conditions. 
 
To vary hours permitted for licensable activities and 
opening hours. 

1 November 2007 To extend licensing hours on Friday and Saturday 
nights and all Bank Holidays. 

16 January 2009 To change the shape and size of outside Smoking area 
and Beer Garden. 
 
To change statements made under licensing objectives. 

30 January 2013 To change the layout inside the property by swapping 
toilets with a downstairs seating area. 
 
To change the summer/winter clock change hours. 

 

2.11 There have been a number of incidents and concerns regarding the 
management of the premises, since the premises has been licensed under the 
Licensing Act 2003, which have required interventions by Wiltshire Police and 
the Licensing Authority. A copy of correspondence from Wiltshire Council and 
Police Licensing Officers to the Premises Licence Holder is attached as 
Appendix 6. 

 
 
3. Consultation and Representations 
 
3.1  The application process requires a public notice to be posted on the premises 

for a period of 28 days together with a copy of the notice posted at the offices 
of Wiltshire Council, Monkton Park, Chippenham, Wiltshire, SN15 1ER. During 
the consultation period three relevant representations have been received 
from one Responsible Authorities and two other persons. 
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3.2 Responsible Authorities 
 
 On 21 August 2014 Wiltshire Police made a representation in connection with 

this application. 
  
3.3 Other Persons 
 

• Marian Day – 6 Kingsmead Square, Bath, BA1 2AB 

• Councillor Chris Caswill – 19 The Street, Cherhill, SN11 8XP 
 

3.4 A summary of the representations made is detailed in the table below: 
 
 

Representation Licensing Objective Accepted 

Noise Nuisance Public Nuisance Yes 

Anti Social Behaviour in 
the area 

Public Nuisance Yes 

Damage to property Prevention of Crime and 
Disorder 

Yes 

Fighting in the streets Public Safety and Crime & 
Disorder 

Yes 

Inability of management 
to effectively reduce 
incidents. 

Prevention of Crime and 
Disorder/Public Nuisance/ 

Public Safety 

Yes 

Anticipated increased 
levels of intoxication and 
alcohol related incidents. 

Public Safety/ Crime & 
Disorder/ Public Nuisance 

Yes 

 
3.5 The relevant representations are attached as Appendix 7a, 7b and 7c.  
 
3.6 Since the representations were made there have been discussions between 

the Applicant, Wiltshire Police and the Licensing Authority.  These discussions 
had not been concluded at the time of publication of the Agenda. If there are 
revised proposals these will be circulated when they are available. 

 
 
4. Legal Implications 
 
4.1 This hearing is governed by the Licensing Act 2003 (Hearings) Regulations. 

These provide that hearings should be held in public unless the Licensing 
Authority considers that the public interest in excluding the public outweighs 
the public interest in the hearing taking place in public. 

 
4.2 The Applicant and all Responsible Authorities and other persons who have 

made representations have been informed of the date, time and location of the 
hearing and their right to attend and be represented. 

 
4.3 At the hearing all those who have made representations are entitled to 

address the Sub Committee and to ask questions of another party, with the 
consent of the Sub Committee.  
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5. Officer Recommendations 
 
5.1 Officers are not permitted to make a recommendation – the decision is to be 
 reached by the members of the Licensing Sub Committee. 
 
 
6. Right of Appeal 
 
6.1 It should be noted that the Premises Licence Holder, the Responsible 

Authority and other persons who have made representations may appeal the 
decision made by the Licensing Sub Committee to the Magistrates Court.  The 
appeal must be lodged with the Magistrates Court within 21 days of the 
notification of the decision. 

 
6.2 In the event of an appeal being lodged, the decision made by the Licensing 

Sub Committee remains valid until any appeal is heard and any decision made 
by the Magistrates Court. 

 
6.3 A Responsible Authority or any person may apply to the Licensing Authority 

for a Review of a Premises Licence.  Whether or not a Review Hearing takes 
place is in the discretion of the Licensing Authority, but, if requested by a 
person other than a Responsible Authority will not normally be granted within 
the first 12 months except for the most compelling circumstances. 

 
 

 
Report Author: Jemma Price, Public Protection Officer (Licensing)  
Date of report 09/09/2014 
 
Background Papers Used in the Preparation of this Report 
 

• The Licensing Act 2003 

• The Licensing Act (Hearings) Regulations 2005 

• Guidance issued under Section 182 of the Licensing Act 2003  

• Wiltshire Council Licensing Policy 
Appendices 
  
1 a  Current Plan of Layout of Premises 

b  Variation of Layout of Premises 
2 Current Licence 
3 Application Form for Variation of Premises Licence 
4 Location Plan of Premises 
5 List of other Premises in Area 
6 Correspondence from Officers to Premises Holder 
7 a  Wiltshire Police Representation 

b  Marian Day Representation 
c  Councillor Chris Caswill Representation 
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LICENSING ACT 2003 
 

PREMISES LICENCE 
 

                                

PREMISES LICENCE NUMBER:  LN/003627 NL 
 
Premises Details 
 
Postal address of premises, or if none, ordnance survey map reference or description 
 
11 The Bridge 

 
Post Town     Chippenham Post Code      SN15 1HA 

Telephone Number        01249 660611 

 
Licensable activities authorised by the Licence The time the licence authorises the carrying out of licensable 

activities 
 
a. Plays 
 
b. Films 
 
 
 
c. Indoor Sporting Events 
 
 
 
d. Boxing or Wresting Entertainment 
 
e. Live Music 
 
 
 
f. Recorded Music 
 
 
 
g. Performances of Dance 
 
 
h. Anything of a similar description to that 

falling within Live Music, Recorded Music, 
Performances of Dance 

 
i. Provide Facilities for Making Music 
 
 
j. Provide Facilities for Dancing 
 
 
k. Entertainment of a Similar Description to that 

falling within Making Music or Dancing 
 
l. Provision of Late Night Refreshment 
 
 
m. Supply of Alcohol - for consumption both on 

and off the premises 
 

 
a. Friday to Saturday 
 
b. Sunday  

Monday to Thursday 
        Friday to Saturday 
 
c. Sunday  

Monday to Thursday 
Friday to Saturday 

        
d. Friday to Saturday 
 
e. Sunday  
        Monday to Thursday 
        Friday to Saturday 
 
f. Sunday  

Monday to Thursday 
        Friday to Saturday 
 
g. Sunday  
        Monday to Saturday 
 
h. Sunday  

Monday to Saturday 
  
 
i. Sunday  

Monday to Saturday 
         
j. Sunday  

Monday to Saturday 
         
k. Sunday  

Monday to Saturday 
 
l. Sunday  

Monday to Saturday 
         
m. Sunday  

Monday to Saturday 
      
 

 
11.00 hrs to 04.00 hrs 
 
11.00 hrs to 02.00 hrs 
11.00 hrs to 03.00 hrs 
11.00 hrs to 04.00 hrs 
 
11.00 hrs to 02.00 hrs 
11.00 hrs to 03.00 hrs 
11.00 hrs to 04.00 hrs 
 
11.00 hrs to 04.00 hrs 
 
11.00 hrs to 02.00 hrs 
11.00 hrs to 03.00 hrs 
11.00 hrs to 04.00 hrs 
 
11.00 hrs to 02.00 hrs 
11.00 hrs to 03.00 hrs 
11.00 hrs to 04.00 hrs 
 
11.00 hrs to 02.00 hrs 
11.00 hrs to 03.00 hrs 
 
11.00 hrs to 02.00 hrs 
11.00 hrs to 03.00 hrs 
 
 
11.00 hrs to 02.00 hrs 
11.00 hrs to 03.00 hrs 
 
11.00 hrs to 02.00 hrs 
11.00 hrs to 03.00 hrs 
 
11.00 hrs to 02.00 hrs 
11.00 hrs to 03.00 hrs 
 
11.00 hrs to 02.00 hrs 
11.00 hrs to 03.00 hrs 
 
11.00 hrs to 02.00 hrs 
11.00 hrs to 03.00 hrs 
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Non Standard Timings 
 
All licensable activities permitted above may also take place at the following times: 
 
Christmas Eve                                       
New Years Eve                                       
Bank Holidays                                      
The morning that British Summer Time begins 

 
11.00 hrs to 04.00 hrs 
11.00 hrs to 04.00 hrs 
11.00 hrs to 04.00 hrs 
One extra hour 

 
The opening hours of the premises 
 
Sunday 
Monday to Thursday 
Friday to Saturday 
Christmas Eve 
New Years Eve 
Bank Holidays 
 

 
 
12.00 hrs to 02.30 hrs 
11.00 hrs to 03.30 hrs 
11.00 hrs to 04..30 hrs 
11.00 hrs to 04.30 hrs 
11.00 hrs to 04.30 hrs 
11.00 hrs to 04.30 hrs 

 
Name, (registered) address of holder of Premises Licence 
 
Claudio Viveiros 
23 Ecmod Road 
Eastbourne 
Sussex 
BN22 8RN 

 

 
 
 

 

Name of Designated Premises Supervisor where the Premises Licence authorises for the supply of alcohol 
 
Claudio Viveiros 
 

Personal Licence Number:    1320-004370 Licensing Authority:    Eastbourne Borough Council 

 

State whether access to the premises by children is restricted or prohibited 
 
Yes - The provisions of Section 145 of the Licensing Act 2003 apply 
 

 
 
 
 
 
 
Licence Commencement Date      

 
 
 
…………………………………………………………………. 

 
3
rd
 March 2006 

 
 
 
 
 
 
Current Licence Date 

Licensing Officer 
 
 
 
 
 
 
 
…………………………………………………………………. 

 
26

th
 February 2013 

Licensing Officer 
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ANNEX 1 -  MANDATORY CONDITIONS  
 
Door Supervision 
 
Individuals who are present to guard against a, b or c must be licensed by the Security Industry Authority: 
 
a. Unauthorised access or occupation (eg through door supervision) 
b. Outbreaks of disorder 
c. Damage 
 
Supply of Alcohol 
 
Where this Licence authorises the supply of alcohol: 
 
No supply of alcohol may be made under this licence: 
 
a. At a time when there is no Designated Premises Supervisor in respect of it 
b. At a time when the Designated Premises Supervisor does not hold a Personal Licence or his Personal Licence is suspended”  
 
Every retail sale or supply of alcohol made under this licence must be made or authorised by a person who holds a Personal Licence. 
 
Exhibition of Films 
 
Where this Licence authorises the exhibition of films: 
  
The admission of children under the age of 18 to film exhibitions permitted under the terms of this licence shall be restricted in accordance with 
any recommendations made: 
 
a. By the British Board of Film Classification (BBFC,) where the film has been classified by that Board 
b. By the Licensing Authority where no classification certificate has been granted by the BBFC or, where the  
        Licensing Authority has notified the licence holder that section 20 (3) (b) (74 (3) (b) for clubs) of the Licensing  
       Act 2003 applies to the film. 
 
Irresponsible Promotions 
 
3.   (1)  The responsible person shall take all reasonable steps to ensure that staff on relevant premises do not carry out,   

  arrange or participate in any irresponsible promotions in relation to the premises. 

 (2)  In this paragraph, an irresponsible promotion means any one or more of the following activities, or substantially    
  similar activities, carried on for the purpose of encouraging the sale or supply of alcohol for consumption on the    
  premises in a manner which carries a  significant risk of leading or contributing to crime and disorder, prejudice to   
  public safety, public nuisance, or harm to children: 

      (a) games or other activities which require or encourage, or are designed to require or encourage, individuals to–  

        (i) drink a quantity of alcohol within a time limit (other than to drink alcohol sold or supplied on the premises               
            before the cessation of the period in which the responsible person is authorised to sell or supply alcohol), or  

        (ii) drink as much alcohol as possible (whether within a time limit or otherwise);  

      (b)  provision of unlimited or unspecified quantities of alcohol free or for a fixed or discounted fee to the public or to a          
        group defined by a particular characteristic (other than any promotion or discount available to an individual in          
         respect of alcohol for consumption at a table meal, as defined in section 159 of the Act);  

               (c)  provision of free or discounted alcohol or any other thing as a prize to encourage or reward the purchase and           
       consumption of alcohol over a period of 24 hours or less;  

               (d)  provision of free or discounted alcohol in relation to the viewing on the premises of a sporting event, where that          
               provision  is dependent on: 

        (i) the outcome of a race, competition or other event or process, or  

        (ii) the likelihood of anything occurring or not occurring;  

               (e)  selling or supplying alcohol in association with promotional posters or flyers on, or in the vicinity of, the premises which         
        can reasonably be considered to condone, encourage or glamorise anti-social behaviour or to refer to the effects of   
        drunkenness in any favourable manner.  

Dispensing Alcohol Directly into the Mouth 

4.     The responsible person shall ensure that no alcohol is dispensed directly by one person into the mouth of another (other   
  than where that other person is unable to drink without assistance by reason of a disability). 

Free Tap Water 

5.     The responsible person shall ensure that free tap water is provided on request to customers where it is reasonably            
         available. 

Age Verification Policy 

6.     (1)  The premises licence holder or club premises certificate holder shall ensure that an age verification policy applies to the premises in   
relation to the sale or supply of alcohol. 

   (2)  The policy must require individuals who appear to the responsible person to be under 18 years of age (or such older age as may be  c 
   specified in the policy) to produce on request, before being served alcohol, identification bearing their photograph, date  of birth and 
   a holographic mark. 
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Drink Volume Measures 

7.     The responsible person shall ensure that: 

 (a) where any of the following alcoholic drinks is sold or supplied for consumption on the premises (other than              
      alcoholic  drinks sold or supplied having been made up in advance ready for sale or supply in a securely closed          
      container) it is available to customers in the following measures:  

       (i) beer or cider: ½ pint;  

       (ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and  

       (iii) still wine in a glass: 125 ml; and  

  (b) customers are made aware of the availability of these measures 
        

ANNEX 2A - CONVERTED CONDITIONS 
 
None. 
 

ANNEX 2B - OPERATING SCHEDULE 
 
GENERAL 
 

• All staff trained in licensing issues. 

• A written drugs and search policy to be provided.  DPS to ensure that all members of staff are made aware of the premises policy. 
 
PREVENTION PUBLIC NUISANCE 
 

• Notices asking all customers to leave the premises quietly. 

• Windows to remain closed while amplified music is being played. 

• Customers will be thoroughly checked on exit for any opened bottles or glasses and said item confiscated. 
 
PUBLIC SAFETY 
 

• Adequate training of all staff in fire evacuation and fire precaution measures. 

• Audible and visual fire alarm systems. 
 
PROTECTION OF CHILDREN FROM HARM 
 

• There shall be no admittance to persons under 18 years of age.  The exceptions to this being during private functions to accommodate 
families etc, in this case any individual over 18 will be identified by means of a tag system thus preventing under 18’s from purchasing 
alcohol.  Also during Under 18’s events when no alcohol will be available at all.  A written policy will be put in place to manage the Under 
18’s nights and the private parties, that will be agreed by both the Licence Holder and Wiltshire Police prior to the first event taking place. 

 
PREVENTION OF CRIME AND DISORDER 
 

• Member of the local pubwatch scheme. 

• Fully registered door staff employed while club is trading. 

• Digital CCTV installed at the premises in accordance with Home Office guidelines and or as per recommendations of a Crime Reduction 
Officer.  Recordings and retention of images shall be stored in a secure place for a minimum of 31 days (subject to agreement with police 
this period may be reduced to ensure image quality) and made available to an authorised officer. 

• Capacity to be agreed with police and fire prior to premises operating. 

• Four number SIA registered door staff will be employed at the premises on a Friday and Saturday night between 21.00 hours and 03.30 
hours or until premises closes.  Door staff will be employed Sunday to Thursday at the discretion of management following a risk 
assessment of the proposed licensable activity.  Door staff will be employed at the discretion of management following a risk assessment if 
entertainment of an adult nature is included in the licensable activity. 

• Toughened drinking glasses will be used whenever possible at the premises. 

• The premises will support a `Think 21` policy in relation to the prevention of under age sales. 

• When the venue offers entertainment of an adult nature, signage will ensure that customers are made aware of the nature of the 
entertainment. 

 
ANNEX 3 - HEARING 
 
None. 
 
ANNEX 4 - PLANS 
 
See Attached, as amended on 30

th
 January 2013. 
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Appendix 5 – List of other Premises in the Area 

 
Premises Name and Address 
 

 
Opening Times 

 
Chippenham Ruby, Bath Road, 
Chippenham, Wiltshire, SN15 2BB 

 
Currently Suspended looking to be re-instated.  
Alcohol Sales: Friday to Saturday 10.00 – 03.00 
 

 
Rivo Lounge, 2-4 The Bridge, 
Chippenham, SN15 1EX 

 
Alcohol Sales: Friday to Saturday 10.00 – 00.00 
Opening Hours: 08.00 – 00.30 
 

 
E11even The Bridge, Chippenham, 
SN15 1HA 

 
Provision of Late Night Refreshment:  
Friday to Saturday 11.00 – 03.00 
Alcohol Sales: 11.00 – 03.00 
Opening Hours: 11.00 – 04.30 
 

 
Shoestrings, 19 The Bridge, 
Chippenham, SN15 1ES 

 
Provision of Late Night Refreshment 
Opening Hours: Monday to Sunday 11.00 – 01.00 
 

 
Subway, 18 The Bridge, 
Chippenham, SN15 1EX 

 
Provision of Late Night Refreshment 
Opening Hours: Friday to Saturday 07.00 – 04.00 
 

 
The Black Horse, New Road, 
Chippenham, SN15 1ES 

 
Alcohol Sales: Friday to Saturday 10.00 – 03.00 
Opening Times: Friday to Saturday 09.00 – 03.30 
 

 
The Brunel, 55 New Road, 
Chippenham, SN15 1ES 

 
Alcohol Sales: Friday and Saturday 09.00 – 02.00 
Opening Times: Friday – Saturday 08.00 – 02.30 
 

 
Chick o Land, 9 New Road, 
Chippenham, SN15 1HH 

 
Provision of Late Night Refreshment 
Opening Times: Friday to Saturday 11.00 – 02.30 
 

 
Cappadocia, 10 New Road, 
Chippenham, SN15 1HH  

 
Provision of Late Night Refreshment 
Opening Times: Friday to Saturday 11.00 – 03.00 
 

 
Reg’s Kebab &Pizza, 5 Station Hill, 
Chippenham, SN15 1EQ 

 
Provision of Late Night Refreshment 
Opening Times: Friday to Saturday 23.00 – 03.00 
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Mr Roy Bahadoor 
Licensing Officer 
Public Protection Services 
Wiltshire Council 
County Hall 
Bythesea Road  
Trowbridge 
Wiltshire  
BA14 8JN 

Divisional Licensing Officer 

Trowbridge Police Station  
Polebarn Road 
Trowbridge 
Wiltshire  BA14 7EP 
Telephone: 101 
Mobile:  
Ext: 725570 
Direct Dial:  
Facsimile: 01225 794799 
DX: 146500, Trowbridge 5. 
 

 
 

 

Date 21st August 2014 Your ref  Our ref DB/Bar11/Obj. 

Reply contact name is Jacqui Gallimore 

Dear Mr. Bahadoor 
  
Re: Application for Variation to a premises licence – 11 The Bridge Chippenham 
 
We are in receipt of an application for a variation to the premises licence to be granted 
under the Licensing Act 2003. 
 
Wiltshire Police have considered the application, the operating schedule and the 
previous licensing history of the premises. 
 
The premise operates as a late night club and consequently is associated with a 
significant level of night time activity including crime, anti-social behaviour and 
intoxication. 
 
Bar 11 is a key premise with Chippenham town centre in terms of late night provision of 
entertainment and alcohol. 
 
There are currently three areas of police concern: 
 

• Wiltshire Police can provide a detailed breakdown of incidents relating to the 
premise, concerns in relation to management processes, together with the 
engagement that has taken place with the management in an effort to reduce 
incidents and improve performance. This engagement remains ongoing and 
matters have not been fully resolved to the satisfaction of police. 

 

• The level of detail provided within the application in terms of the capacity increase 
and the operating schedule are severely inadequate for a venue of this type. 

 

• It is the anticipatory judgement of police that an increase of the operating hours 
will increase the existing levels of intoxication and alcohol related incidents. 

 
Police have not yet been able to meet with the applicant will endeavour to do so in the 
near future. 
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Police object to the application to vary
application proposed would un
and disorder and public safety.
 
 
If you have any further questions please do not hesitate to contact me.
 
 
 
Yours sincerely 
 
 
 
David Bennett 
Licensing Manager 
Wiltshire Police 
 
Cc. Claudio Viveiros (applicant)

[Type a quote from the 

document or the 

summary of an 

application to vary the premises licence on the grounds that the 
undermine the licensing objective - the prevention of crime 

and disorder and public safety. 

If you have any further questions please do not hesitate to contact me. 

(applicant) 

on the grounds that the 
the prevention of crime 
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Please list belsw any suggested actisns that you feel the applicant c*uld take tc address
y0ilr concerns.

lf a hearing needs ta be held to d*terminethe premise* lieence applicatirn, the councillors
wiil generally only be able to consid*r m atters that have previausly been disclosed.
However, additional information in supp*rt af your rspresantation maybe *on*ldered if all
parties at the hearing sgree. We advi*e that yau detail all matters that you wish to be
con*idered on this initial Representatisn, attaching additianal*heets if nece$sary.

lf tr'au do make a representation you will be invited io attend the licensing sub-commit{ee
hearings and any subsequent appeal proceedings relevantta your representation.

All representaticns in theirentirety, including y<rur name and address, will he
disclosed to tfte premises tcence applicant, & copy of representations will be
annexed tp the licenslng qrffieer's hard copy reporto vuhieh is a public doeument
circulat*d ts the [icemsing sub-cornmittee and to all those who have made

usltr
Flease return thl* forn':, along with any additional sheets, ta the Licensing Of{icer at the
Wiltshire Co*ncilaffice c*vering the area ln which the licensed premises are situated.
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